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This project is funded by the EUROPEAN UNION
IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: 3. Geology, mining and metallurgy
Occupations: 
3. Geology technician



4. Miner
IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Geology, mining and metallurgy
Occupation: Geology technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Drafting monthly and annual plans,

· Technical and operative documentation necessary for organization of geological-research work,

· Techniques and methods of mine measuring, recording (mapping) and elaborating  the achieved results of measuring,

· Methods and procedures of establishing the normative of time and means for work,

· Techniques of mining and geological mapping,

· Methods of laboratory processing and evaluation of achieved field data 

· Calculation of projects,

· Methodology for drafting the minor projects and calculation of  mineral raw materials reserve 

· Automatic data processing for all kinds of geological measuring ,

· Quality control of research work,

· Technical documentation

· Geometry,

· Regulations in the field of mining and geology, protection at work, protection of environment, fire protection and other protective measures,

· ICT technologies

_____________________________________________________
· Modern technology of work on computerized equipment,

· Modern-actual rules in the field of mining and geology,
	· Use techniques and methods of measurement, recording , mapping and documenting of the field gathered data,

· Monitor and follow up of geological research work in the field and their further processing,

· Draft monthly and annual plans of geological –research works,

· Process and analyze of samples,

· Planning, organizing and managing work of an individual and the group of workers on preparation and operational geological-research work 

· Organize work and able to run  machines for geo-research work 

____________________________________
· Handle with modern instruments


	· Independence,

· Responsibility,

· Team work,

· Creativity

· Readiness for appliance of knowledge ,

· Resolving problems,

· Capacity for learning,

· Communication

· Rational use of means of work , energy, materials and time for geo-research work,

· Independently process project documentation , define regime of work and protective measures at the workplace,

· Correct applications of rules and regulations in the field of protection at work and fire protection
_______________________________
· Readiness for applications of new knowledge




	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· Work in the field and in the office, 
· Monitoring and performing research work,
· Processing of gathered information, work on computer, 
· Assistance in drafting technical documentation, 
· Participation in drafting monthly and annual plans, 
· Drawing different plans of geological maps, 
· Planning and preparation of geological research, 
· Rational usage of means of work,  time and energy, 
· Correct usage of technical and operational documentation necessary for organizing of geological research work, 
· Adequate appliance of technique and methods of measuring, filming and documenting of gathered information in the field, correct appliance and implementation of rules and regulation referring protection at work, 
· Protection of working and living environment, fire protection, and other protective measures, correct planning of the course of exploitation, 
· Monitoring of raw materials quality, 
· Performing mining measuring, 
· Keeping record on geological reserves, appliance and implementation of legislative in the field of geology.

Minor tasks :

· Preparation, archiving and keeping of different technical documentation, update of documentation, archiving of documentation, perform all necessary preparations for coming jobs.
Special and supplemental tasks :

· Control of taking coal samples and their further processing, laboratory examination and elaboration of results, automatic data processing of all kinds of measuring, geological works, quality control.

	· 


IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Geology, mining and metallurgy
Occupation: Miner
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Operations of exploitation on the surface excavation  and in the pit mine 

· methods of excavating ( cutting , notch, ravine) 

· access roads and knowledge of roads signs  

· drainage of mine

· loading, unloading, transportation 

· Explosive means 
· Organization of production 

· Rules and regulations in the field of protection measures at work, fire protection and rescue measures 

· Mineral raw materials and  their chemical characteristics 

· Basic terminology of technical documentation,

· Necessary technical terminology for proper use of machines and devices.

· Characteristics and composition of pit air 

· Equipment, mechanization and tools for excavation on the surface and in the pit mine 

_________________________________________
· Modern technological procedures ,

· Modern and sofisticated equipment and mechanization ,

· Following up the new technologies,


	· Handle properly with the explosive devices 

· Measure of ventilation parameters in the pit mine

· Construct and uphold the pit rooms and surface mine,

· Handle with the vertical and horizontal transportation 

· Apply of technical normative 

· Start and to stop the work of transporters, monitor its work, communicate by phone with dispatcher ,  do cleaning of transporters, keep record on its work, 
· Properly manage the assisting mechanization, perform visual checking of mechanization, cleaning and oiling of mechanization , 
· Separate of basic raw materials from the other ingredients (materials), 

· Use the insulation appparatus and other protective means 

· Handle with installation, mechanization and machines,

· Handle with assisting mechanization, (bulldogger, excavator, truck, lorry), 

· Handle with the pump installations and the less complex tools
____________________________________
· Perform operations of the surface and underground exploitation of raw mineral materials 

· Use current technical documentation for the surface and underground exploitation of raw mineral materials 

· Properly  and correctly manage  the modern mechanization and equipment,
	· Team work,

· Adaptability 

· Creativity,

· Responsibility,

· Rational use of means of work and materials,

· Ability to work independently on less complex tasks.

· Gain new knowledge and skills

· Readiness for participation in the rescue teams

· Solidarity

· Help and train other workers
____________________________
· organizational abilities 




	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· Digging up of the rock refuse (jalovog materijala /otkrivka/)

· Drilling and mining,

· Loading and transportation of materials,

· Grinding and milling of raw gypsum 

· Handling -operating with difeferent kinds of equipment and mehanization, dumping of rock refuse, handling and operating with equipment and mehanization at digging up of coal, processing of coal on separation, handling with riddle, handling and operating with the pump machines, preparation and processing of raw mineral materials

· Sanitation and building up of the underground rooms 

· Handling and operating with machines and means of transportation for underground exploitation

Minor tasks :

· Cleaning, preparing and maintainance of machines,

· Selection of raw gypsum 

· If necessary, works in production of fire baked gypsum 

· Deployment of work force and security service 

· Cleaning and maintenance of existing mechanization. 

· Measuring of ventilation parameters in the pit

· Drainage works

Special and supplemental tasks :

· Cleaning, preparing and maintainance of machines,

· Selection of raw gypsum 

· If necessary, works in production of fire baked gypsum 

· Deployment of work force and security service 

· Cleaning and maintenance of existing mechanization. 

· Measuring of ventilation parameters in the pit

· Drainage works


	· excavator, loader, truck, drill hammer, pick ,shovel ,explosive materials, industrial explosive, slow and quick burning  fuse, rotor dragline, hydraulic dragline, greder, transporters, demper, pump machines 

· preparation of surface mine ,

· drilling and mining,

· loading and transport,

· processing of raw mineral materials ,

· grind machines,

· mill machines.

· Handling with “ajzinom” pick, axe

· Handling with the instruments for gas measuring




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: 6. Chemistry, non-metals and graphics

Occupations: 
1. Chemical technician



2. Graphics technician




3. Technician in non metal industry




1. Ecological technician (Family of miscellaneous occupations) 
IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Chemistry, non-metals and graphics

Occupation: Chemical technician

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Basic concepts from chemistry, symbols of elements, chemical compounds, chemical reactions, the law on laboratory procedures and instruments
· Methodology for performing analytical control of chemical substances in accordance with methods stated in recipes
· Methodology for performing stipulated chemical analyses, flow of fluids in apparatus, technical performance of apparatus, scheme of process of production, connection with other parts of the process as well as to be aware of danger of materials and substances he/she is dealing with 
· Material and energetic balance, mechanism of possible chemical reaction

· All European normative on usage of all chemical materials, substances

· Negative influence of each chemical process and materials on living and working environment

· Implementation and knows to use protective means at work

· Mode of taking samples, issues and process all sorts of work orders

· Methodology and procedures of taking qualitative and quantitative samples from technological process

· One foreign language
· Mother tongue

_______________________________________________
· Methodology for performing of laboratory analyses and control following the modern standards and  sophisticated technologies 

· Democracy


	· Perform laboratory control in accordance with good practice (raw material and final products)
· Apply and use means for protection at work
· Possess skills of handling with the laboratory equipment
· Operate with different laboratory instruments, apparatus and devices

· Work following the methods prescribed in recipes

· Take samples, correctly, for laboratory analyses

· Produce  the work orders and other technical documentation 

· Apply and use ITC knowledge for drafting technical and other business documentation

· Write receipts (recipes) for analyses and preparation of all suspensions of all concentrations
· Perform stipulated analysis 
____________________________________
· Operate and use new apparatus and technologies
	· Individual and team work

· Professional responsibility 

· Professional creativity

· Adaptability, manageability

· Self-initiative

· Communication in mother tongue

· Communication in one foreign language
· Solidarity 

· Organizational abilities 
· Digital competence


	
	
	· Permanent education and self education based on the above mentioned adopted abilities

· Culture of dialogue

· Modern information and communication  technology 
· Communication in foreign languages


In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:
	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· Analyses of all gathered raw materials from the reception till complete physical composition, in accordance with the instructions and standards of analytical testing 

· Report to supervisor on results of analyses, and register results in appropriate books

· submit reports on complete analysis to immediate supervisor and then to procurement department,

· Reception and control of all kinds of packaging, according to established criteria,

· Keep all data on carried out analyses,

· Submit samples of fragrance, with necessary data to the research department for quality testing, 

· Perform laboratory quality control through analyses of salt, spices, nitrite salt and hand cream.  

· Determine factors of suspensions 

· Follow and analyse inter - phase products, in order to technologically process their results
· Performs  (lab. control) chemical analyses of salt water from  “sonovoda” and from particular bore hole

· Performs measuring, balance , managing, filtration,”žarenje”, “gravimetrijske and volumetrijske metode”, oksido - redukcione  methods and  kompleksometrijske” methods, and pipetting
Minor tasks :

· Cooperate with procurement department, in case of disputable quality of received shipment,

· Systematic quality control of raw materials and packaging, and if necessary,  control of packaging on automatic machines for packaging 

· Quality testing of offered samples of raw  materials

· Cooperate with Marketing department, in case of design correction of existing packaging,

· Perform necessary quality testing of : bottles, canisters, taps, sprays, etc… that will be introduced in new program of packaging,
· Prepares and washes chemical tools for work 

· Control expenditure and normative of chemical substances and bases used for analyses

· Sometimes carry out non planned tasks with interventions

Special and supplemental tasks :

· Monitors usage of chemical substances and  inform  the supervisor  timely

· Upon the order of the supervisor performs other tasks within his/her qualification 


	Computers, laboratory equipment “Bihnerov” filler, drier and precise scale
Devices for measuring of noise, exude gases, dust and project documentation
Instruments for field measuring, computers, professional literature and paper
Technological apparatus (DS, H,RHCD,RGRH), manual vent , automatic vents, control boards, lab. instruments (burette, pipette, digestor….)
Ammoniac base, lime milk, steam

· analytical scale

· driers

· filter paper

· base

· laboratory dishes

· ph-meter

· riddle

digital and automatic burette




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Chemistry, non-metals and graphics

Occupation: Graphics technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Planning, preparation and control process of production

· Handling with the machines and technological lines for production of paper, carton and packaging materials and  providing graphic services, 

· Numerical operating with the machines
· Preparation and keeping record on work orders, and  maintaining technical and business documentation

· Organization of working place 

· English language

· Modern ICT technologies and equipment

· Different forms and medias, regarding the  artistic expression and communication 
__________________________________
· New modern technologies
· Foreign languages
· Field of work/legal regulations and democracy

· Different forms  and media of artistic expression and communication 

· Modules for specializations :

Graphic technician /  preparation

Graphic technician / printing 

Graphic technician / additional process


	· Follow up and apply new technologies

· Plan , manage and run the technological  process of production of graphic products

· Take care of workers’ health  and environment, by appliance the hygiene- technical and other protective measures, 

· Use modern technologies and data base

· Adequately choose materials and machines 

· Receive , expedite and  store graphic material, equipment and products  

· Define work and material normative and do calculations of  expenditure 

· Understand information on tender offers and acceptance of possible jobs

· Successfully estimate work normative, material normative and do calculation of expenditure

· Find out the most reasonable and economic solutions in case of malfunction and jam in the process of production 

· Prepare, issue and process work orders, 

· Prepare technical and other documentation
· Successfully plan, prepare and organize and control work in the section for preparation, 

_________________________________________
· Professionally use ICT knowledge ( graphic software, programmes for data entry) in accordance with modern trends in ICT technologies and in the light of globalization  


	· Creativity 

· Successfully communicate and cooperate with associates and business partners

· Organizational abilities

· Sense for independent and team work

· Leadership

· Rational and economical conduct

· Self initiative

· Responsibility

· Tolerance

· Culture of dialogue

· Flexibility

· Non discrimination
· Following  professional code of conduct
________ ______________________
· Creativity

· Culture of dialogue in multi national and multiethnic teams and societies

· Adaptability

· Willingness to accept changes  ( technological, social,, economic and ecological)
· Permanent education 

· Communication in one foreign languages due to adoption of new knowledge




	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· To plan, prepare, organize the work in the process of production of graphic products

· To know to use IT knowledge for drafting technical and business documentation

· To plan, prepare , analyze and resolve problems in the field of  arts and applied arts

· To establish work and material normative 

· To follow new technologies, innovations,

· To be familiar with all kinds of chemical substances

· To be familiar with basic knowledge in ecology, protection of working and living environment 

· To handle with the machines and technological lines for paper processing and other graphic services, products of carton, including the American way of operating the machines 

· Successfully  operate with computer, technological lines for unification of syllable

· Successfully plans, prepares, organizes and control work in the process of production of graphic products 

Minor tasks :

· To know normative of work and material

· To know prices of materials 

· To know process of storage of graphic materials and final products

· Developed sense for individual work
· To know properly to organize work at the working place as well as the code of conduct

· Take care on protection of human health and environment, by applying hygiene- tecnical , fire protective and other protective measure 

· Maintainance and cleaning of the machines

Special and supplemental tasks :

· To know handling with the machines and technological lines for production of graphics products

· Able to follow new technologies and educatation at work

· To follow international and state standards and normative

	· Graphic technology, publishing, machines for graphic technology, computers, scanners, different instruments for testing of materials, colours, papers, chemical substances, 

· Offset machines, paper, canvas

· graphic machines, digital printing, “hejkon” machines, “tampon” machines, cutter, knife, assisting tools, instruments for control, colours, papers, meter
· Computer preparation and  CTP technology

· Offset print – graphic machines type“roland“, format B1, B2, B3, one colour, bicolour, four colour, five colour and  i UV „lakirka“

· Processing- „štance, lijepilice, celofanirke i plastificirke“

· Materials – cartons of different thickness and „gramature“, label paper, „bezdrvni“ paper, roll paper for rotation printing

· Offset print – graphic machines  

· Processing- „štance“, „šivačice, falcerice“ and knives for cutting




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Chemistry, non-metals and graphics

Occupation: Technician in non-metal industry
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Methodology of technological process using the following raw materials: glass, plastics, lime, asbestos, zeolit, ceramic, port land concrete etc…

· Field of analytical control , physical – chemical analyses

· Work according to recognized methods 

· Work with certain chemical substances
· Correct usage and operation with equipment and machines in technological process

· Means of work, energy, materials and time to be used rationally

· Measures of protection at work and to apply them in incidental situations (accidents)
· ICT  – to use Internet

· One foreign language 


	· Organize process of production in accordance with the modern technologies and ecological standards 

· Control samples for achieving planned quality of final product

· Prepare and maintain technical and business documentation

· Handle with devices, machines, and materials in the field of non-metal technological process (processing of asbestos, lime, zeolit, port land , cement, ceramics, and fireproof materials )

· Perform measuring , filtration gravimetrijske and volumetrijske  methods, oksido–redukcione and  komplekso- metrijske methods, filtration and pipetiranje, 


	· Responsibility

· Creativity

· Organizational abilities

· Sense for independent and team work

· Sense for rational use of means of work, energy, materials and time

· Readiness for dialogue and open discussion ( non discrimination)

· Understanding and acceptance of rights at work, as basic human rights 

· Taking care of protection of health of people and environment, by applying hygiene – technical, fire protection and other protective measures


	· Modern ICT technologies

· Organization and planning of production

· Modern professional knowledge in the field of handling with devices, machines and on running of technological process in non metal industry 

· Speak foreign languages 

· Follow up and monitoring of scientific - technological achievements

	· Handle with modern equipment in the laboratory 

· Handle with modern ICT equipment

· React according the European frames, aware of his/her rights, obligations and responsibilities
	· Creativity 

· Invention, innovation 

· Willingness for self-education and education 




	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· to know technological process for production – processing of plastic polymers

· to be familiar and to know to run the process in all new technologies

· to perform and to plan the technological processes in non metal industry

· to use successfully ICT knowledge

· rational use of means of work

· to follow the international standards – normative

· planning, preparation, organization and control of work of an individual/groups

· undertaking security measures at work and in protection of living environment

Minor tasks :

· capable of independent work and team work 

· control and supervision over all stored materials

· storage of material into the appropriate premises 

· undertaking measures in case of ecological incident

· providing assistance, suggestions and advice to current and potential clients
Special and supplemental tasks :
· to carry out planned technological processes

· to prepare technical and business documentation 

· to operate and handle with the laboratory elements


	· Paper machine, “dubler” machine, “konfekcijske” machines, laboratory equipment, equipment for noise and light measuring, colours and chemical substances

· Equipment for monitoring of living environment and IT equipment

· Machine for squirting of plastic, unique tools for squirting, movable instruments for measuring, micrometers and plastic granulate     


IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Miscellaneous 

Occupation: Ecological technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Planning, preparation and control process of production

· Theory and practice in the field of protection of living and working environment

· Analytical chemistry – analyses per given  recipes

· Usage  and operate with highly sophisticated instruments  – means of work

· Examination and  measurement of physical chemical and biological radio -active pollution in the working and air  environment 

· Examination of emission and mission of harmful pollution

· Analyses of waste water, gases and measurement of level of noise To know basic data on the company  – institution the subject of examination, inspection

· Technology of dumping, storage and recycling of waste materials, substances

· Law regulated standards and normative in the field of protection of working and living environment To know basic principle on prevention in the field of ecology 

· English language

· ICT technology  ___________________________________________

· Adaptation of knowledge on modern technologies of dumping, storage, and recycling of waste materials 

· Internet and to use ICT technologies 

· At least one world’s language ( English)

· Following and application of international and state standards and normative in the field of protection of the living environment 

· Rules and regulations in order to protect rights at work


	· Monitor and control materials and technological process in a responsible and professional manner

· Prepare, regularly, all data on carried out measurements, which are the basis for further work

· Use available laboratory equipment and samples

· Prepare samples reagents tools and apparatus for work in the laboratory 

· Prepare and perform qualitative and quantitative analyses of waste materials according to proscribed methodology and under supervision of adequate expert 

· Perform proper analyses on pollution of living environment (air,  soil and water)

· Participate in teams for reduction of certain harmful substances 

· React professionally to point out  – to point out to irregularities, to eliminate possible mistakes and failures of instruments and persons

· Independently keep track on statistics about his work  - data base
_________________________________________

· Adopt to self use of new sophisticated instruments

· Apply international working standards in the field of ecology


	· Efficiently, rationally and economically react in every situation during his/her work

· Good sense for independent

     and team work

· Creativity

· Adaptability

· Leadership 

· Authority  

· Tolerance 

· Communication 

· Giving suggestions for certain work procedure improvement

______________________

· Willingness for self-education and education, LLL
· Communication

· Readiness for work in multi-disciplinary teams

· Knowledge from legal labour issues, in order to protect own and other workers rights

· Flexibility




	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· To monitor, follow and collect all waste materials and their dumping, storage, on the places regulated by the law

· To know impact of chemical technology on living and working environment 

· To know principles of combustion, burning of fuel, gas  (smoked gases)

· To perform regular control on pollution of working and living environment and propose adequate and concrete protective measures

· To follow and apply the newest regulations and laws, referring to protection of living and working environment

· To prepare and perform analyses and drafts and other reports in accordance with the given methodology
Minor tasks :

· To follow instructions of producers of  material and substances harmful for living and working environment

· Follow and control storage of material and substances on the places regulated by the law

· Remove, eliminate all sources of potential ecological pollution of environment

· Control destruction of waste material 

· Keep track on laboratory administration

· Apply standard knowledge in this field  and improve knowledge related to this occupation 

Special and supplemental tasks :

· To maintain statistical processing of data

· Liquidation of waste materials 

· Following new technologies from other foreign professional literature

· Control of damaged machines and acting in accordance with the proscribed rules


	


IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: 7. Textile and leather processing
Occupations: 
1. Textile technician




4. Shoemaker

IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Textile and leather processing
Occupation: Textile technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Kinds of materials for  clothes production  and other kinds of clothes

· Modern trends, theories, forms and designs.

· Technology of clothes production per phases –cutting off, sewing and finalization (schedule of preassembling operations, assembling of certain parts,…)

· Working out ”farben karte “and work orders 

· Finalization (Final operations/ ironing, pressing of textile)

· Apparatus, machines, tools and other means of work in the premises for cutting out, sewing and finalization

· Quality criteria for clothes production 

· Methodology of making models

· Monitoring and determination of the time period for clothes production

· Inter -phase quality control (width of stitch (joint), straight stitch, etc…)

· Control of final products
_________________________________________

· New technologies, apparatus, machines, equipment, tools, and other instruments 

· New textile fabrics

· ICT technologies

· New standards in the field 

· One of the world’s languages

· Improvement of organization of work


	· Use different sorts of fabrics for clothes production (different sorts of fabrics behave differently in the process of cutting, sewing and ironing, usage of steam and different kinds of thread)
· Select appropriate machine for adequate working place and usage of apparatus and machines in order to increase work productivity, quality, and fulfil terms and deadlines 

· Apply and implement knowledge to work out “farben karte”, work orders, operational lists and other follow up documents 

· Notice failures and mistakes occurred in the inter phase of clothes production 

· Reduce  time in the process of clothes production and improvement of technological -process on a daily basis    
____________________________________
· Implement modern technologies referring to new machines, equipment, textile fabrics(materials) and other materials 

· Implement of standards for production of clothes

· Pointing out failures in the process of work, mistakes on the clothes and textile fabrics and ability to solve and eliminate those failures and mistakes 
· Driving –use of motor vehicle 


	· Willingness for making decisions independently and performing other tasks when using fabrics for clothes production, machines, tools and other instruments –

· Readiness for cooperation with colleagues, supervisors and the surrounding environment.

· Team work

· Willingness for independent making decisions within his/her working post

· Willingness for professional education (so called LLL).

· Communication and leadership

· Readiness for entrepreneurship  
________________________________
· Willingness for implementation of new knowledge and new technologies
· Higher level of communication 
· Higher level of team work

· Independent decision making in the frame of his/her authorization and inclusion into modern contemporary trends 

· Readiness for transmitting gained knowledge to other workers 
· Acquiring knowledge through different kinds of education (fairs, seminars, fashion fairs - catwalks.)


	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· To establish time for technological production per post (normative of work)

· To work out “farben karte “and work orders for (cutting out) tailoring

· To define parameters for the fixer machine for different materials: temperature, pressure,                 

· speed (flow)

· Fitting of tailored parts on material (designed materials, with pattern) - determination (allocation) of report

· Defining of material thickness and abilities of machine for tailoring

· Allocation of work orders in the sewing room and determination of means of work

· To control workers in the sewing room and to point out noticed failures in the process of tailoring (marks and completes the tailored parts)

· To arrange tools (“graničnici”, apparatus for border (paspul ) in the sewing rooms in order to improve  quality and quantity

· To determine means of work for finalization (in the rooms for ironing)

· To control quality of final products

· To make supporting templates 

Minor tasks :

· To monitor production and to eliminate jams

· To follow execution of norms, individually for workers

· To caver the press  (Presvlačenje presa )– irons and working tables 

· To prepare samples and templates for work process

· To provide supplementary conditions for workers who are indirectly connected to production (coupons for meal, tickets for transportation, means for protection, coats, working uniforms etc…) 

Special and supplemental tasks :

· Cooperation with managers for preparation and production  in order to improve production (improvement of process of work, technological process, increasing of working  productivity)

· Examination, testing of materials in the room for cutting out (tailoring) control of failures (“felera”) on textile and among the tailored parts

· Examination, testing of “goroteks” materials

· To follow achievements in the modern clothing technological production


	Inscribing (marking) of templates (clichés), operational and technological sheets, computers, tools for tailoring -cutting out (“banseci”, machines with “strike knife”, electric scissors, machines for automatic laying of textile, machines for frontal fixing).

Sewing machines and special machines (machines for holes and automatic machines for pockets) electric and steam irons.

Press for front parts, dolls for blowing off and apparatus for applying of braces, steam brushes for final ironing. 

Materials used (teflon, ribbon for fixer of the press, needles, chalks, pencils, etc….)



IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Textile and leather processing
Occupation: Shoemaker
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Materials for production of footwear

· Technology of shoes production per phases

· Equipment, machines, devices and other in the footwear production 

· Tools, instruments for production

· Regulations in the field of protection at work

· Regulations referring the use of machines

· Management and performance in all phases of work  footwear production

· Physical characteristics of leather
· Handling  with pneumatic machines, not only with classical ones 
· System of thread moving  (change of lower thread - spool )

· Basics on machine maintenance and greasing after work
· Basics on modelling

· Documentation in production  
· Providing the first aid in case of injury at work

· Organization of work in factory 

_________________________________________________

· New technological achievements, modern trends , new sorts of material, new equipment and other achievements

· Specialized production of footwear ( children’s female and male  –  per method of assembling)

· Modern sophisticated, highly productive machines with installed automatics

· Entering and using programs in highly productive machines,  due to change of model 

· Technology of artificial materials and their development

· One of the world’s languages 
	· Use materials for production  as rational as possible

· Assemble parts ( efficient usage of material in the process of cutting )

· Detect mistakes on material

· Apply and implement knowledge in the technological process of production (cutting, matching parts per phases, sewing, gumming, injecting, assembling, grinding, final treatment)

· Use of facilities, machines, equipment, tools, and instruments 
· Coordinate of movements of loco-motor parts of body/as more as possible of practical work needed

· Apply regulations referring to  protection at work and machines

______________________________
· Apply new knowledge

· Intellectual and educational ability to follow actual technological advancements


	· Willingness to apply knowledge
and to perform concrete tasks per working places and phases
· Cooperation with  colleagues, supervisors and the others in wider environment
· Readiness for acceptance of new knowledge as well as  already established requests in the process of production 
· Resolving problems
· Adaptability for starting small business on his own 
· Acceptance of correct attitude referring to protection of social environment and usage of means for protection at the working place

· Modern technology and technological culture
______________________________
· Applying of gained knowledge
· Cooperation with colleagues in the line, supervisors, and to make decisions up to his/her educational level

· Creativity
· Capacity for learning
· Quick adaptation to changes of work orders 

· Adjustment ( learn) quickly to all changes in technological process with minimum training  

· Communication in one foreign language


	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

Main tasks:

· Achieving quality of production per working operation

· Normative level of working operation

· Proper economical and technical usage of materials

· Knowledge on organization of minor technological units and groups

· Storage of materials and knowledge of materials

· To develop correct attitude towards working time, as one of the key elements of working productivity

· To develop correct attitude towards work and working environment as well as to personal and collective hygiene

· Prudence – rational use of working material

· Knowledge of technological process of footwear production, technological measures, methods of their determination (construction and modelling)

· Production of cliché for marking of upper parts

· Knowledge of production phases 

· tailoring of upper parts, preparations of upper parts of surface and manual processing, fitting of upper parts  gum (lijepljenje), sewing

· Production of lower parts: sole, “tabanice, međuđon “

· Fitting of footwear (assembling of upper and lower parts)

· Finalization

Minor tasks :

· Assembling of separated parts 

· Sewing of less important parts and inside layer 

· Maintenance of working place (cleaning )

· Storage and care of trash and by-products

· Making improvised tools and devices applicable for certain models with specificities 

· Assisting tasks (usage of technical documentation, assisting tools, etc…)

· Packaging, completing and shipping of footwear

· Making normative of materials

· Machine adjusting 

Special and supplemental tasks :

· Designing and modelling 

· Organizing of bigger working units 
· Training and educating new workers

· Work on special machines which are to be included into production for the first time

· Increasing of productivity on certain machines and working place

· Knowledge on leather measuring system  


	PFAF 
TAKING  - Taiwan

USM  - Germany         
Ikos – Slovenia

SCHDEN
BIMA – WSK, ALBEKO

NCHI 
IRON – FOX

FORTUNA

ATOM  - Halija

MOLINA BRANCHI
· Press for tailoring –different kinds

· Machines for surface thinning, border thinning and marking, printing , marking( žigosanja) –sewing machines (assisting machines for production of upper parts) 

· Machines for footwear setting (modelling, covering, activating (drier, press for modelling), roughing and pressing 

· Finalization (different kinds of irons, brushes, polish cabins)

· Natural materials (all kinds of leather- upper, lower, lining)

· Artificial materials ( “skajevi, politeksi”, artificial leather)

· Glues, fixers, degreasers, finish ( “odmaščivaći, utvrđivaći, finiši”)




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: 9. Traffic
Occupations: 
1. Road traffic technician




3. PTT technician




6. Motor vehicles driver

IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Traffic
Occupation: Road traffic technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Work methodology and organization 

· Laws related to his/her scope of work

· Identification of transport documents (travel orders, time-tables etc) 

· Facts and work process principles
· Computer work 
· Rulebook on bus station operating
· Prices on bus station services
· Technology and road traffic organization (reception and buses dispatch) 
· Traffic safety
· Techniques of radio-connected devices, GPS
· System and traffic managing
· Traffic and traffic regulations
· One foreign language
· Vehicle machines/mechanics 
· Modern transport requests in complete and modern goods packaging
· Basic characteristics of goods in transport and choosing appropriate mechanization for loading
· Technical characteristics of mechanization for loading and reloading
· Knowledge on multimodal transports 
· IT systems in integral transports
· Technical station capacities in BIH and out of BiH 


	· Draft servicing plans, maintenance and ongoing general vehicles repairing; 

· Differentiate traffic parameters (turnovers, frequency, interval) 
· Read and understand time-tables
· Use radio connection devices
· Identify and define traffic disorders 
· Prepare drivers and vehicles for traffic
· Follow drivers appearance at work as well as their punctuality and neatness 
· Be working on the field, detecting, suggesting and controlling 
· Organize transport 
· Carry out, preparing, organizing and controlling vehicles and motor vehicles crew
· Follow use of vehicles and plan vehicles checks stipulated by laws
· Implement work organization
· Prepare and update documentation for vehicles, driving personnel and passengers 
· Draft timetables and prices
· Suggest new timetables
· Have an insight into traffic accidents on the spot, follow necessary documentation and submit at Court 
· Keep records of arrivals and departures in the Book
· Follow arrivals and departures of all buses out of stations in internal and international traffic which are passing through the station
· Issue and draft travel order
· Keep records of techno graph tracks
· Follow the realization of planned scope related to transport
· Plan and maintain recording of traffic, passengers etc using SWOT technique
· Intervene in case of vehicles dysfunction 

· Verify technique vehicles  reliability 
· Bus lines and where the vehicle are
· Technical Transport vehicles characteristics 

· Processing statistic data related to traffic accidents, planning and maintaining checks related to traffic safety in transport organizations
· Process and keep documentation

____________________________________________________
· Be ready for quick changes of tasks previously determined;

· Set up traffic signalization and keep records about it;


	· Capability for individual work;

· Organizational skills;

· Communicate with transport service beneficiaries;

· Learning capacity;

· Making decisions in time
· Managing with humans
· Independence 
· Ability to satisfy a task and solve a problem by choosing and applying basic methods preparations, tools and information etc..

· Flexibility
· Promotion sense
· Social responsibility towards various groups
· Innovation sense 

· Responsibility
· Team work
· Awareness of human factor in traffic safety organization and transport in the most extensive scope;
· Communication;

· Styling;

· Independency;

· Responsibility;

· Creativity,

· Learning capacity; 
· Bringing correct decisions on time 
· Sense for potential problems;

· Managing in non-familiar conditions;



	· Usage modern data processing system and automatic managing system 

· One foreign language;

· modern transport requests in complete and modern technology;

· Maintain and keep documentation;

· Operate satellite navigation device;

· Information systems in integral transport;

New traffic technology
	
	


	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· Getting licence for CPC manager;

· To deploy staff and vehicles according to the traffic needs 

· To complete and check documentation necessary for traffic performance 

· To check capabilities and staff appearance; 

· To analyse performed transport tasks based on the travel orders, tahograf tapes, control lists, and condition of vehicles at arrival to the SR workshop;   

· To cooperate with the service for maintenance related to conditions and technical regularities of the vehicle;  

· To control ticket statements received from the accountant   

· To follow situation at the market of traffic services (collection of data/SWOT) 

· To prepare and propose the time-tables and participate in their harmonization;

· To be responsible for registration of vehicle upon its expiration;

· Monitors/ serves to the  passengers and  vehicles at the bus stations in accordance with the Rulebook on operating of the bus stations 

· -Planning, managing and control of traffic
· -Performs deployment of staff and vehicles for daily routine job. 
· -Coordination with supervisors referring to deployment of staff and vehicles at  the lines  -   Deployment officer (Rasporedni referent) 
· -Monitoring and organizing of vehicles and drivers Traffic officer ( Saobraćajni referent) 
· -Everyday processing of documentation and keeping records referring to realization per lines /destination Traffic-technical officer ( Saobraćajno tehnički referent /evidentičar) 
Minor tasks :

· Cooperation with external bodies (Inspection, Police…);

· Follows changes in traffic;

· Proposes some contracts on business cooperation 

· Monitors and follows conditions of equipment;

· Performs control of supplies;

· Processing of traffic accident forms ;

· Undertaking measures to carry out or stop the traffic upon the order of the central  Dispatcher in accordance with the situation in the field 
· Everyday communication with drivers, and monitoring of technical regularities of the vehicles 

Special and supplemental tasks :

· Carries out ISO standard procedures

· Undertaking measures to carry out or stop the traffic upon the order of the central  Dispatcher in accordance with the situation in the field 
· Everyday communication with drivers, and monitoring of technical regularities of the vehicles 


	· Office furniture;

· Computers / Internet; 

· Telephone;

· Operational desk at the bus station;;

· Fax and copy machine;

· Registers/ of different Laws on Traffic;

· Other documents regulated by the Law;

International bilateral permissions   

· Instruments and equipment for daily and periodical technical inspection;

· Workshops for instruments for measuring /tahografs ;

· Means of communication (Radio communication) ; 

Vehicles’ Time-Table;

· Service environment  –communication with customers and drivers;  




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Traffic
Occupation: PTT technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Technologies of functioning of postal traffic 
· Organization in enterprise
· Computers work (applications related to ticket office/ counter  work);

· All sorts of work and services that enterprises deliver to beneficiaries ;

· Instructions related to reception of shipments in international traffic ;

· Valid customs’ regulations and specific limits for particular countries;

· Respective  ICT applications  of ticket office work 

· One foreign language (French or English)

· Clear understanding or services 

· Calculating and drafting of reports __________________________________
· Permanent knowledge and monitoring of customs’ regulations ;

· Professional terminology in international postal  traffic 

· Processes and applications
	· Work with money , documents 

· Organize  work 
· Use all means of postal network 

· Explain details to the client related to service  (deadlines, losses)

· Sell services 

· Present services to client

· Apply  ICT application through service delivery  

· Carry out statistics and reports 

· Receive shipments and process the client 

· Receive calls and carry out entry in computer 

· Carry out calculation with the main cassier office 

· Deliver all postal services, currency business and other services for beneficiaries ;

· Keep records on respective data from the scope of work ;

· Manually enter of data from documents of non automatic post offices ;

· Carry out all work in regards to remarks and solve claims in local and international traffic   

· Deliver packages to homes and drives motor vehicle ;

· Conduct ticketing and delivery of shipments ;

· Carry out postal/customs’ procedure and payment of postal/customs’ mediation;

· Open bags, taking over of shipments and directioning towards targeting countries, i.e.postal centers ;

· Keep records on send and received “conclusions” 

________________________________________
· Use of means of postal network and acceptance of complete automation in all technological processes :

· Use of new technology of work ( business )


	· Readiness to learn
· Motivation

· Communication and social competency

· Adaptability 

· Independence at work and high degree of responsibility and control 

· Team work

· Creativity in solving of problems;

· Kindness,

· Initiative

· Honesty and physical stability 

· Persistency 

· Presentation skills

___________________________________
· Following  trend of technological development and increasing the level of quality of delivery of postal services in general ;

· Ability of adaptation to new conditions at the market;

· Ability for lerning and adaptability 

· Transfer achieved knowledge and experience on other colleagues; 

· Responsibility;

· Flexibility;

· Kindness and pleasantness in communication with beneficiaries (good manners)

· Special attention to personal image 
· Permanent follow up and detailed knowledge on all  regulations related to international postal traffic 




	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks
· Performs all kinds of postal services, money transactions and others;

· Handle with money and other cashier’s issues in accordance with the valid regulations 

· Charges with and discharges the postmen with money/financial  documents for payments,  money for payments at home in respective AOR (area of responsibility), keeps records on reimbursed /paid financial documents;

· Performs all tasks referring to reclamation and resolving claim problems in international and internal traffic;

· Performs home delivery of parcels and drives a vehicle ;

· Charges and discharges postmen with the booked shipment;

· Performs “kartovanje” and delivery of shipment;

· Performs accounting with the main cashier’s office;

· Manually enters data received from the non-computerized offices ;

· Performs all kinds of shipment, payment for payment operations, utility services payments and other payments in the respective AOR, clears the postal boxes,…

· Electronically enters data from documents received from non-computerized offices and controls the same 

· Reception of FEDEX shipment;

· Informs the customers on international rules and regulations, methods of packaging, customs limits referring to content of shipment;

· Takes over and delivers scheduled  (zaključke) conclusions;

· Responsible for timely exchange of conclusions; 

· Drafts reports on irregularities of shipment;

· Performs postal-customs procedures and payment of postal-customs intervention/mediation ,

· Keeps adequate evidence from the respective domain of work

· Provides services at the counter desk(reception of shipment, payments, reception of telegrams, selling of goods and “vrijednosnica”

· Selection of shipment

· Direct communication with the client

· Knowledge on service procedures

· Advising clients on adequate services

· Taking over orders and calls 

· Electronically entry of all relevant data on shipment into computer 

Minor tasks :

· Taking over from the post office HQ all kinds of postal shipment, distribution per respective AOR, opening of bags ( locking, keeping evidence on delivered and received shipment, filling in the postal-customs applications and redelivery notes, eliminates irregularities in documentation );

· Does copy services, sells lottery, bingo tickets and other “ komisione” goods;

· Charging and discharging of shipment

· Affirmation of market

· Responsibility for performed tasks

· Filling in the W.B. (waybill) , in case of client’s arrival at the spot 

· Measuring of shipment

Special and supplemental tasks :

· Assists to customers in filling in the documents for shipment and informs them on valid rules and regulations


	· Means for PTT network ( apparatus for money counting, detector for money, fax machine, telephone bonnet (hauba), P.O.B. for mail division, table for messenger with  “D” cell, copy machine, counter, safe, scales( for letters / parcels), computers, postmark machine , machine for mail binding, table with pigeonholes / boxes for the clerk  “kartist” and   router “usmjerivač“,  semi circled K+M for bags, post office boxes, etc….

Postmark, apparatus for money joining, bar-cod reader,

· Counter/window  desk application (information desks, manual documentation- non computerized offices)

· Technological instructions on providing services to clients  




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Traffic
Occupation: Motor vehicle driver
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Traffic regulations ,

· Theoretical part related to operate vehicle and characteristics of motor vehicles , and vehicles of special purpose

· Legal regulations in relation to special transport, and oversees crosses 

· Technological requirements of goods in transport  (multimodal transports)

· Constructive elements of roads, their role and importance for traffic safety 

· Characteristics of international transport (Itineraries)

· International  standards as  TIR, CiM, ADR, CMV
· Additional equipment on vehicles and work methodology 

· Radio linkage and satellite navigation 

· Foreign language 

· Basics of auto mechanics

· Knowledge on regulations at possible accidents, accidents in local and international transport 

· Transport documentation and other documentation regulated by ZOBS-a

· Law on transport safety ________________________________________________
· Foreign language (conditioned by license )

· Knowledge car mechanic – driver

(Because of decreased psycho physical ability of the driver, it is possible to loose license and the job. This combination is optimal since to the driver is necessary the knowledge of car mechanic)
	· Operates  vehicle 

· Receive vehicle and defines status of vehicle

· Load up and unload of vehicle

· Fill in and out fuel

· Maintain the vehicle 

· Regulate speed adapted to elements of the road and weather conditions 

· Carry out all necessary actions at the Customs’ and with transporters

· Receives and deliver travelers through the highest degree of safety

· Establish communication and exchange of information with traffic control and travelers 

· Keep own and safety of the other travelers and participants in the traffic 

· Manage in appropriate manner to accidental situations 

· Delivers the first aid in a case of an accident 

· Use  additional equipment in winter conditions

· Make order of baggage according the order of exit of travelers and  equal burdening of the vehicle 

· Carry out work of conductor if needed

· Follow driving order _________________________________

	· Willingness for work

· Ability and adaptability for driving of different motor vehicles in local and in vehicles of international traffic

· Responsibility for vehicles and goods 

· Accuracy

· Ability of individual estimation in given 

· Cautiousness/honesty/responsibility

· Psycho physical stability 

· independence 

· Creativity

· Communication skills 

· Social responsibility toward different groups 

· Readiness for adaptation and implementation of new knowledge in accordance to introduction of new vehicles and technologies 

· Solidarity ___________________________
· Permanent education



	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· Performs visual examination of technical functioning of vehicle before their inclusion into traffic;

· Drives safely the vehicle of B, C, D cathegories;

· Knows basic caracteristics of means of transportation ;

· Provides safe getting on/off  the passengers, reception and distribution of baggage (passengers’ transportation);

· If necessary, eliminates minor malfunctions occured during the drive 
· Rspects and follows the Time-Table;

· Uses and correctly fills in transport documentation and other documentation regulated by the Law on Traffic Security (ZOBS);
· Knows provisions of  TIR-a, CIM-a, ADR-a, CMV  and other European conventions on road traffic transportation;
· Knows provisions of  EK on traffic accident;
· Valid license for CPC driver;
· Performs duties of conductor, if necessary; 
· To carry out transportation of goods in internal and international traffic 

· Takeover and handover of vehicle 

· Loading and unloading of vehicle 

· Driving to defined destinations 

· Taking care of tahograf tapes 

· Responsibility for documentation at state border/customs – CMR, shipping documents 

· Driving in accordance with the Time-Table

· Fill in necessary data in Travel Orders;

Minor tasks :

· Knows system of work , function of parts of the vehicle which is in use;

· Trained to drive under all traffic conditions;

· Responsible for regular maintainance;

· Responsible for timely technical checking of vehicle;

· Performs daily maintenance ;

· Performs checking of engine ;

· Assistance to invalids/disabled and older passengers to get on/off;

· Reports on noticed malfunctions on vehicle and equipment 

· Greasing and fuelling of vehicle .
· Charging the fees  

· Providing information to passengers (verbally and by microphone) 

· Controls car documentation and equipment regulated by the law (keys, winch, hammer for glass etc…);

Special and supplemental tasks :

· Implementation of ISO standard procedures
· Knowledge of one foreign language;

· Contact with authorized persons : DGS ( State Border Police), Customs, Inspection Police;

· Paper work with the Shipping Office, Customs 

· Checking of technical regularity/status  of vehicle  (in the garage) 

· First aid assistance and providing help in problematic situations 


	· Means of transportation – cisterns (dangerous  substances)

· Civil engineering machines 

· Trucks  (means of transportation) – pullers with semi- trailers (tegljači sa poluprikolicama)

· Delivery vehicles with crane

· Public transportation vehicles (city)

· Equipment for ticket nullifying  (contact ticket)




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: 12. Health service
Occupations: 
1. Medical technician




2. Physiotherapeutic technician




3. Pharmaceutics technician




5. Laboratory-sanitary technician
IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Health
Occupation: Medical technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Hospital and out hospital care of patients 

· Filling out medical documentation and statistics 

· Ways to find out changes of patients' health status   (vital signs, look, general status and behaviour )

· Measuring of vital parameters

· Basics of health care 

· Basics of patients' diet has knowledge on pre operation preparation of patients

· Preparations and applications of medecines and mode of application 

· Infectious deseases, protection and self protection
· Appropriate procedure with used medical material (needles, syringes,etc.) 

· Procedures for prevention of intrahospital infections 

· IT literacy  familiar with principles / chronological preparation of patient for interventions and diagnostic - laboratory examinations 

· Method of asepsa and antisepsa 

· Implementation of apparatus, instruments and devices 
· Vocational subjects
· One  foreign language 
____________________________________________
· Actively usage of integral information system , i.e. daily use of internet system 

· Electronically ( by computers ) filling  out and storage of  medical documentation 

· Interactive communication with patients  ( via internet)

· Complete  «clinical way of patient »

· One to two foreign languages
	· Sucessfully assists to doctor at preparation and delivery of medical interventions 

· Carry out feeding of patients
· Bandage  patients at heavy injuries  (burns etc..)

· Deliver  first aid (reanimation, bleeding stoppage, imobilisation) 

· Apply of sterilisation principles _ patients' triage (definition of priorities at reception, in accordance to patients' status )

· Apply  braunile, catetere, placing the tubus at sonda of patients' in comma status 

· Carry out some of medical procedures  implements preventive, curative and rehabilitation measures

· Take blood samples from veins and applying of vein injectioning 

· Implement care of dying patient , procedure with corpse

_________________________
· Apply new diagnostic methods 


	· Organization of work 

· Independence in decision making in urgent cases 

· Responsibility towards tasks and patients 

· Team work and communication with team  

· Awareness and critical opinion in implementation of regulated 

· Recognition on need for consultation with others 

· Readiness of transffering of knowledge to the young personnel 

· Organisational ability

· Adequate communication with patients and members of the family  

· Additional education at new therapeutic methods and dyagnostics 

· Ability of train patients, their family members and social community  

______________________________________
· Readiness for exchange of knowledge and experience with persons from other clinical centers from environment 

· Overtaking initiative in the matter of issues related to own segment of work 

· Solve current problems and proposes new procedures for improvement of communiaction with patients and their families  

· Respect of other colleaques and assoaciates 

· Readiness for educational work with patients 



	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· Sucessfuly assists to doctor at preparation and delivery of medical interventions 

· Observes of patients' status (vital signs, look, general status and conduct ) 

· Carries out personal hygiene and hygiene of patients ' environment (bathing,washing, change of position, change of clothes ) 

· Feeding  (natural way, nazogastric sonda, gastrostom, nutritive clisma) 

· Preparation and delivery of desinfektion and sterilisation 

· Preparation and application of  peroral, parenteral and local therapy 

· Recognition of urgent cases and delivery of the first medical aid (reanimation, bleeding stopage, imobilisation)

· Preparation and delivery of simplier medical operations   (clizma, cateterization, irrigation)

· Preparation for blood transfusion(instruments, documentation)

· Prevention of intrahospital infections  

· Organisation of work , management by medical team. supervision of the same

· Supply and consumption of medecines 

· Observes the look, general status and vital functions of the patients – reanimation of patients

· Prevention of decubitus by massage

· Preparation of  instruments, apparatus and documentation for medical-technical  interventions

· Administrative procedure at cheching out the patients and in a case of death  

· Locating of received patient at the ward

· Fills out all necessary documentation and statistics 

· Prepares and carries out simplier medical operations  

· Appropriate storaging of medical and non medical waste

Minor tasks :

· Takes care of instruments for patients' care 

· Education of patients and members of the patients' family in a matter of health care and rehabilitation  

· Definition of patients' needs and patients' family in relation to health care  

· Participates in a team, for physical, psychological and social, professional rehabilitation of the patient  

· Participates in implementation of health education  

· Carry out diagnostic-therapeutic procedure in domain of medical nurse work 

· Implements education of patients in a matter of own health care 

· Carry out education of family members for life with patient and patient with paresis 

Special and supplemental tasks :

· Special aproach and communication with patients of incurable deseases and with their family members 

· Preparation of patients for operations   (check up, examinations, diagnostic operations )

· Sucessfuly carries out health care in hospital 

· Operates with sophisticated equipment and apparatus needed for healing of patients 

· Qualified for assistance to the doctor at complex interventions

· Special aproach to patients with heavy mental deseases and patients changed in the sense of their character after longterm consumption of narcotics or alcohol

· Preparation of patients for special diagnostic examinations 


	EKG apparatus, UZ apparatus, tensiometer  thermometers,computers , bandages material, adhesive tapes, different medical instruments (peans scissors, forceps, etc...),disinfection means, oxigen apparatus, apparatus spirometer , apparatus audiometer, etc.

· Ward is completely adapted for delivery of intensive care  and appliance of therapy 

· Possession of EEG ,EKG apparatus, tensiometer , thermometer

· Application of oxigen therapy

· Ward posseses handy pharmacy with medecines and sanitary material 

· Respirator, aspirator, air-condition system

· Possession of sondas, cateters, clismas, bandages, adhesive tapes

· Computers

· Monitors for monitoring of vital functions  

· Defibrilator

· Apparatus for oxigenation 

· Disinfection means

Indoor premises, artificial light, work organized in shifts, uniforms, apparatus for gastroskopiju,  “colonoscopy , rektoskopiju, pulse oxygen-meter, blood pressure meter, “ambu” balloon, infusion pumps, pumps for external feeding, irrigator, “nazo-gastric sondas”, needles, syringes,  tubes with reagents, swab , protocol

        EKG apparatus, computerised “perimetrija”, apparatus for “tonometrija”, apparatus for “vizus”, apparatus for “refraktometrija”, sanitary material( cotton, bandages)

        Surgery room, apparatus for anaesthesia




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Health
Occupation: Physiotherapeutic technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Anatomy, muscle /bones system

· Physical therapy, mechanisms and action of physical therapy on particular tissues organs and system of organs 

· Kinesiology and kinesis therapy 

· Physical therapy in surgery  (orthopaedics, traumatology, neuro surgery, thoracic, vascular..)

· Physical therapy in neurology, pediatrics, pulmology , cardiology, gyneacology, psychiatrics , rheumatology, onkology,  infectology, dermatology

· Methodology for implementation of physiotherapy in particular deseases

· Habitation of children and rehabilitation of children and adults

· Medical statistics 

· ICT technology


	· Carry out electro therapy(application of galvanic, modular power , ultrasound, interferent power )

· Carry out paraffin therapy, light therapy, kinesis therapy  , manual massages , kinesis therapy (exercises for prevention of rheumatic and degenerative diseases) 

· Care and heal in relation of prevention of complications of longterm lying (contractures, throbosis, trombophlebitis, bed sore, phneumony

· Independently test musculature 

· Keep records on patients who have therapy and medical documentation 

· Implement kinesis therapy : active exercises,actively supported , passive, progressive 

· Implement physical therapy :electro therapy, paraffin therapy, fango therapy, massage of manipulative techniques: PNF, BOBATH, VOJTA, KABATH, SINGE-BRUSTON

· Implement Mc Kenzie techniques, Regan’ s technique

· Implement rehabilitatation of patients with injuries CNS-and periphery motor neurons  

· Perform pre operative, post operative rehabilitation  perform exercises for drainage of lungs and increasing of vital capacities, as  well as circulation and strenghtening of cardial muscle

· Perform pre delivery exercises , exercises for painless delivery zbezbolan porođaj kao i program vježbi postporođajnog perioda

· By exercises instigate relaxation and animate patients for useful physical  activities

· In acute phase, position of body joints in functional position an in chronical phase rehabilitates consequences of diseases  
· Perform prevention of complications
· Keep independency and mobility of patients by electro therapy elektroterapijom insert medecines on sick skin
· Implement newest medical devices

· Implement techniques of World’ s Association of physical therapeutics

· Perform rehabilitation of patients til maximum of enabling  

· Implement mentioned tecniques in accordance to indications in order to achieve the qualitative cure and by shortened presence of patient in hospital conditions 
	· Team work

· Communication with other staff members from other services and profiles

· Creativity while working

· Education and supervision of the knowledge from area of physical medicine and rehabilitation 

· Responsibility at work

· Readiness for implementation of knowledge 

· Adaptability 

· Empathy 

· Recognition of problem and work on its sanation 
· Permanent education through different sorts of  courses,  seminars, internet – 

· Improved communication with patient and the family 

· Predisposition towards exchange of knowledge with other institutes for rehabilitation 



	· Functions of work of new medical devices 

· Newest sorts of exercises and massages 

· Informatics system (intranet, internets 

· Management in physical therapy 

· English language 

· Introduction in regular practice specialised techniques  BOBAT; KABAT; VOJTA 

· Proprioceptive neuromuscular facilitation  (PNF)

· Rehabilitation of patients in intensive care of all clinics and in coronary unit
	
	


	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· Trained for work and tasks of rehabilitation team 

· Applies electro therapy (implementation of galvanic, modular power, ultrasound, interferent power )

· Paraffin therapy, light therapy, manual massage , kinezi therapy (preventive exercises, rheumatic  and degenerative)

· Nursing care of prevention of complications of longterm lying (contractures, trombosis, trombo flebitis, decubitus, phneumony)

· Independently tests musculature

· Material responsibility for means of work that handles with  

· Works with invalid persons on their later rehabilitation

· Habitatin of patients 

· Nursing care and cures in a matter of prevention of complications of longterm lying (contractures, trombosis, tromboflebitis, decubitus, phneumony)

· Trained for team work on professional rehabilitation of invalids and handycapped people

· Works on imrprovement of health and quality of life, on development, keeping and regeneration of mobility and independence of persons with bodily weakness/limitations and mobility problems caused by physical, mental or other diseases or injuries 

· Trained for work of earlier rehabilitation 

· Keeps records and control of patients who are on therapy 

· Participates in other processes of healing in domain of own profession 

Minor tasks :

· Occassionally is included in work of medical nurse / technician 

· Occassional escort at check out of the patient from hospital 

· Communication with closer family of the patient

· Keeping contact with the patients’ family and educate them for conduct and procedures in out hospital conditions 

· Carries out health - education of patients through day to day work with them 

Special and supplemental tasks :

· Special exercises at „risk „ 

· Rehabilitation of patients through specialised techniques   (PNF-a, BOBASH, Kinezi taping, VOJT etc.)

· Educates in domain of own profession and therapeutic application of physical agenses (thermotherapy, hydrotherapy, magnetotherapy,...)

· Establishes and runns good communication with patient and team cooworkers based on Ethic Code of Physiotherapeutics 
· Professional qualification in accordance to plan of needs

	· Apparatus for parafango 

· Solux lamp

· Bioptron lamp

· Apparatus for short wave 

· Apparatus for ultrasound  

· Apparatus for galvanisation  

· Apparat for dd power 

· Apparatus for electro simulation  

Equipment for kinezis room:
Tables for exercising, Mattresses

Mirrors, Balls, Pilows (triangle shape)

Elastic gum

Electrotherapy:
Galvanizators, Apparatus for diadynamic power,  

Magnet, Laser

Other equipment and instruments
· Quartz lamp

· Solux lamp

· Apparatus for galvanization

· Tens (transkutani neuro simulator)

· Apparatus for krio therapy

· Apparatus for magnetotherapy

· Tables for exercising 

· Elastic stripes

· Frames for walking 

· Cruthces wheel chair

· Mattresses, tables for exercising, balls, Sweden ladders, toys

· Equipment for electro therapy, hydro therapy, kinesis therapy, 

· Equipment for thermo procedure

· Equipment for sono therapy 

· Equipment for magneto therapy 

· Pool, bath tub 

· Fitness equipment 




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Health
Occupation: Pharmaceutics technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· All aspects of the work in public/private pharmacy
· Keeping records on material accountenancy 

· Keeping records on book of narcotics, and the mode of preservation too 

· Storage  of medecines, teas and the other goods

· Keeping records on expired dates, damages and  changes of prices  

· Information on  instructions to the patients on the mode of use  all necessary information on medecines : composition, actions, pharmaco kinetics,  pharmacy dynamics, dose, mode of use, undesired effects, contraindications  basis of pharmaceutic chemistry 

· Methodology of processing of emulgation, melting granulates, tableting, familiar with the process of emulsifying, dissolution, granulation, tabletting, gridlling. 

· Running of laboratory administration 

· Foreign language
 ___________________________________________
· Minimum two foreign languages 

· New achievements in pharmacology 


	· Produce and process by recipes, under control of pharmaceutics, different   solutions, powders and other forms of galenus medicines

· Work in factory for production of auxilliary medecines, healing means, sanitary materials and equipment
· Carry out other activities (wholesale, retail sale) 
· Make reagenses, clinical reagenses and indicators

· Take care on cash book 
· Work in hospital pharmacy

· Carries out other jobs from domain of the work 

_____________________________
· Operate with new apparatus and instruments needed for work in galenus laboratory 

· Daily use of internet in order of informations on news in pharmacology 


	· Autonomy and responsibility in the work 

· Solving current problems in given moment 

· Appropriate communication with patient  

· Professionalism in accordance to needs of institute where works

· Responsible attitude towards means and instruments of work

· Ability to successfully work in team 

· Exchange of experience with colleagues from other pharmacies 

· Usage of existing knowledge in the best way, and is ready to acquire new knowledge in profession

· Accepting of suggestions in order of improvement and updating of work 

· Ability of self control

· Ability to write reports 

______________________________________
· Exchanging of experiences with colleaques from other pharmaceutical agencies




	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· reception of goods, check up of deadlines of existing deadlines and of new received medecines, 

· making of magistral and galenus preparates for outside use, 

· issuance of medecines and assisting healing preparations which should be issued without recipes 

· possession of knowledge needed for doing of job for pharmaceutic technician and prior of all education for work in public institute 

· trained for measuring, cutting, melting, filtrating, destilation and packing 

· issuance of instruction for primary use 

· informing the clients on medecines 

· keeps records on material accountenancy  including medecines entry in it 

· entry of medecines in service according supply 

· keeps records on book of narcotics and cares on their preservation  

· cares on conditions for storaging of medecines 

· odgovorno rukuje sa sredstvima rada (laboratorijsko posuđe i laboratorijske sprave)

Minor tasks :

· keep records on damaged medecines

· keep records on recipes in book of private recepies

· participates in activities related to issuance of desinfektion means , means for disinsection and deratisation

· following of new achievements in pharmaceutical industry

· develops good communication with patients and personel employed in hospital institutions that cooperates with

· does health-education of patients through day to day work with them  

Special and supplemental tasks :

· procesing of recipes for Fund, issuance of medecines by recipes 

· cassiers' work

· readiness for work in all activities  ( factories, retail and whole sail )

· work in factory of made up preparates

· improvement of informative network within the company 

· qualified for work in pharmacy 

· qualified for measuring, cutting, melting, filtrating and destilation and packing ,

· professionaly qualified in accordance to the plan of needs 


	· Galenus laboratory, laboratory dishes, chemicals

· Scales, closed line for syrups and powder products, pipette, burette, enamel dishes, different mixers for mixing of ointments 

· Preparation of granulates, module S-“tabletiranje”, ‘klekner”-line for packaging,

· “zanasi”-line for packaging,”fetta” 2100-tabletting.

· Protective equipment, sterile clothes and footwear

· automatic, semi-automatic manual 

· Indoor space, artificial light, exposure to smell of medicines, appropriate coats,

· gloves, clogs, masks, caps 

· Final products, “paletar”, trolley for transport, ladders,

· Instruments for measuring of temperature and humidity of air,

· Adequate micro-climate conditions adjusted to medicines, 




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Health
Occupation: Laboratory-sanitary technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Disinfection and sterilization methods
· Technique of processing patients’ materials

· Technique of making nutritive substrates

· Technique of making different solutions, bacteriological colors and reagents

· Technique of microscoping 

· Technique of operating with automatic apparatus  bact/alert

· Basis of microbilogy (morphological, cultural, biochemical characteristics of bacteries )  Knowledge on anti microb. means

· IT technology and sophisticated apparatus 

· Technique of keeping records on health documentation

· Procedure of approapriate taking and 

       processing of biological material

· Program of health promotion 

· Measures for prevention of mass and chronical non infectuous diseases _____________________________
· Operation with medical waste

· Usage of new procedures needed for work in hematological laboratory 

· Apparatus of the newest technology, related to work in laboratory 

· Foreign language (English...) 

· IT laboratory systems  
	· Work with desinfektion means and use apparatus for sterilization

· Take biological material

· Operate biological material 

· Operate analytical scale, PH meter, autoklav

· Operate dangerous means

· Work with microscope 

· Work with solid and liquid substrates 

· Work with solid cultures 

· Work on biochemical and serological identification 

· Maks antibiogram 

· Perform qualitative basic laboratory analysis

· Take blood from the vein

· Prepare  samples for haemathological analysis 

· Scan findings of urine sediment KKS, urine

· Take material for diagnostic tests, giving of urine, colletcing of urine in 24 hrs

· Read findings of sediment  KKS, DKS, urine, glucoza in blood

· Operate analysators 

· Prepare reagents for biochemical analysis 

· Take samples for needs of bacteriological diagnostic

· Test of samples in the field 

· Keep records on health documentation  (protocol of infectuous deseases)

· Do desinfektion, disinsection and deratisation

· Carry out vacinating in calender and epidemiological indications

· Seed material and pre seed it  in order of further processing  

· Carry out basic bacteriological tests

_____________________________________________________
· Carry out qualitative, faster and simpler of tasks by rational use of equipment, material means 

· Use means for protection at work 

· Carry out diagnostic

· Carry out procedures in all laboratory methods 

· Qualitative performance of all biochemical analysis by analyst
	· Responsibility

· Adaptability in accidental situations in work 

· Team work

· Readiness for implementation of knowledge

· Independence in own work

· Introducing of new technologies 

· Communication with patients , appllies medical ethics in accordance with international code 

_______________________

· Good organizational skills

· Sense  for communication with staff of all educational level

· Autonomy 

· Responsibility for appropriate collation , transport and storage of medical waste 

· Handling with hospital laundry




	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

·  Making of microscope preparations 

· Seding on nutritive surfaces and cultivation, identification

· Techniques of making anti biogram 

· Technique of serological reactions 

· Preparation for parazitological tests 

· Microscoping in parazitology

· Makes nutritive substrates and bacteriological colours

· Establish contact with user of health care 

· Takes samples for laboratory analysis 

· Prepares samples for work and makes analysis 

· Prepares preparations and makes basic laboratory tests 

· Triage , organises reception and provides following the home order, hygiene in work premises 

· Keeps records on health documentation and participates in mathematical -statistic interpretation of results in accordance to the Law

· Takes all material for diagnostic laboratory tests in laboratory , appartment of patient and other places in accordance to indicated needs  

· Preparation of reagents for work in laboratory in health institutions 

· Carry out basic biochemical analysis 

· Prepares preparations and carry out basic hematological analysis 

· Carry out all preparation work in order of processing of prepared material 

· Material responsibility for means of work that operates with 
Minor tasks :

· Education of probationers 

· Fololow up of expenditure of material means 

· Writing of periodical and statistic reports on work 

· Sterilisation of prepared glassess and other health items 

· Disinfection of items of work and work premises 

· Provides maintaining of means of work

· Carry out tother work of medium complexity and envisaged for successful function of clinic

Special and supplemental tasks :

· Follow up of sterilisation proces , maintaining of apparatus

· Making of protocol of laboratory procedures 

· Takes samples for needs of baacteriological diagnostics 

· Professionally qualified in accordance to plan of needs 

· Responsibility for regular collection , transport and storaging of medical waste (infectious , biological, razors)

· Procedure with hospital loundry 

· Control of food stuffs 


	Microscopes, sterilizator, thermostat, centrifuga, apparatus for destilation, refrigerator, autoklav, bact/alert, lab. scale, lab. pots, bacteriological substrates, bacteriological colours, different reagents, test for serological reactions, identification tests and other consumable material 
.

· hematological counter 

· biochemical analysator

· reagents

· pipetes

· test tubes

· disinfection means 

· syringes 

· needles 

· cotton 

· e. bandage




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: 13. Miscellaneous 
Occupations: 
2. Beautician technician




3. Hairdresser

IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Miscellaneous 

Occupation: Beautician technician
In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Cosmetic treatments of face , neck and décolleté 

· Cosmetic treatments  as cellulite , loosing weight , cold- hot depilation , solarium and others

· Theory and process of pedicure and manicure 

· Field of dermatology and anatomy

· Field of esthetical beauty skin treatments   (harmonization of make up colours, practical technique of make up correction of face, proper choice of decorative cosmetics

· Methodology of application of electro therapy procedure ( ionoforesis , electro depilation and  desincrustation)

· Measures on protection at work and protection of human health and environment 

· Informatics / communication knowledge for making technical and business documentation 

· Chemical composition of materials used in cosmetics

· Technology of apparatus for provision of cosmetic services and their practical use

· First aid provision 

· Sterilisation , disinfection of tools and instruments

· One of the  world languages

· Democracy 

_______________________________________________
· One or two the worlds languages  

· All cosmetic procedures and new technologies ,

· All legal regulations in company, 

· International and state standards and norms.

	· Use appropriatelly and applicate of apparatus and instruments, tools  for work 

· Appropriate implement of disinfection and sterilisation of tools and instruments 

· Make arrangements on treatments and terms with clients 

· Apply cosmetic treatments (as cellulite ,loosing weight, cold / hot depilation, solarium and the other

· Perform body massage with apparatus and manually 

· Prepare and apply  phytotherapy and aroma therapy 

· Conduct face lifting 

· Perform face electro stimulation  

· Conduct hot / cold depilation 

· Perform permanent make up 

· Do mini wave of the lashes  

· Conduct extension of nails , gel method and with apparatus

· Perform face massage 

· Perform anti cellulite treatment 

· Provide pedicure / manicure 

· Prepare face masks

· Degrease  the face

· Depilate hot / cold  

· Epilate 

· Conduct fastening treatment of the breast

· Perform tattoo and piercing

· Aply solarium
________________________________________________
· Adequately communicate

· Demonstrate adaptability at working place,

· Create mutual trust with the client , 

· Apply code of conduct


	· Understands necessity of following of new technologies and education 

· Independence and responsibility at the work place 

· Creativity 

· Adaptability to the team work 

· Solving problems at the work place

· Developing of capability of independent work 

· Acquire habits on proper organisation of work place and code of conduct 

· Positive attitude towards use of equipment 

· Ability to communicate

· Acquire habits on rational use of means of work, energy, material and time

_________________________
· Solving of particular problems within the field of work or learning  , 

· Independently runs process of work at the working place,

· Makes arrangements with clients on terms and mode of face skin care in home conditions  , 

· Adjust own conduct to circumstances of solving problems at work place
· Adequate communicate in one or two languages

	
	· 
	· 


	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· Reception of  customers 

· Present services of the beauty shop ,

· To be familiar with and to do body massage by using apparatus ,and to do cleansing of skin by using apparatus and manually ,

· Properly apply cosmetics treatments ( cellulite program , loosing weight , cold – warm depilation , solarium , 

· Make diagnosis of type of skin and to be able to apply treatment of face, neck, décolleté and the whole body ,

· To practically apply and perform electro- therapy procedures ,

· To do pedicure and manicure while correctly using apparatus and other tools    (lamp for nails extension , gel methods , pedicure and manicure apparatus )

· To properly perform and carry out disinfection and sterilization of tools and instruments.

· Proper organization of workplace

· examination – diagnosis of skin and registration of client

· massage of face and body – pilling and masque applied according to the type of skin

· aroma therapy

· treatment of acne skin

· colagen treatment of dry and wrinkled skin

· phototherapy  (masques and packaging)

· anti-cellulite  treatment

· rose wax depilation

· esthetical treatment of skin (corrections of face by applying decorative makeup)

· dezinfection and sterilization of tools, equipment and instruments

· Face lifting , Electro stimulation of face, Warm –cold  depilation

· Permanent make up

· Massage of face and the whole body

· Face cleansing , Masques for face, Degreasing of face 

· Mini wave of lashes 

· Colouring of eye browes

Minor tasks :

· To keep register of clients 

· To adjust rhythm of work with client’s schedule 

· To prepare bed 

· To perform easy conversation with client 

· To prepare apparatus for permanent makeup and application of tattoos ,

· To prepare wax for depilation.

· Bleaching of  body hair 

· Extension of nails by gel method

· Tightening of breasts (by ocean alga and cream for skin tonus)

Special and supplemental tasks :

· to work with apparatus for permanent depilation 

· to advise clients on hygiene of living

· to advise clients how to use cream for face skin protection according to season 

· aroma therapy of the whole body 

· Body massage. 

· solarium - turbo (air conditioned)

· laser treatment - different (LPL)

· micro - dermal abrazija

· ultra sound of face wrinkles

· acupuncture – by apparatus

· lymph drainage 


	Cosmetic pillar with 5 apparatuses

Apparatus for permanent epilating “LHE”

Apparatus ”BDR” for depilation of face 

Ultrasound apparatus 

Pot for wax melting 

Bed for depilation 

Bed for treatment

Apparatus for permanent decorative makeup 

Cosmetics chair  

Massager

Pincers

Scissors

Rasp

“canglic”

Tools for nail - extension

        Electric heater for masque for hands and legs

Sterilizer

cosmetic chair

cosmetic table

lamp for testing

apparatus for acupuncture

cosmetic laser LPL

therapeutic computer

solarium

massager

anti-cellulite massager

sterilizator

bioptron pro

vapozon

elektrodin

frimator

softepil

ionos

thermo - blanket

cosmetic lamp

mellting pot for paraffin (big, small)

tools for pedicure, manicure

thermo masques

rose’s wax

paraffin strips

packaging

gel

sea alga

makeup - different

colour for lashes and eyebrows 

hydrogen

artificial nails

Oil for massage

Cream for massage

Piling

Masques

Ampoule for making skin younger 

Cream -daily and night cream

Fruit acid

Tonics

Nail polish

Paraffin

Algae

Cosmetic materials for face treatment  : “Babor” , “Thalgo” ,”Dr Murad” , “Klapp” cosmetics 




IDENTIFICATION OF OCCUPATIONAL REQUIREMENTS
Occupational family: Miscellaneous 

Occupation: Hairdresser

In order that the individual performs the required tasks/responsibilities, what knowledge, skills and competences he/she needs:

	Knowledge of:
	Skills (person must be able to):
	Personal competences
(willingness and positive attitude towards):

	· Use of technical and other business documentation 

· Implementation of informatics knowledge 

· Operate and use devices, apparatus and instruments 

· Protective measures at work 

· Classical and modern cutting for man 

· Esthetical shaping of hairstyle in accordance to shape of the face 

· Chemical processes at permanent waving , dyeing , nuancing and colourful dyeing

· Technology of water waving

· Particular requirements in shaping of hair: coctail, evening , wedding, fantasy and competitive hairstyle 

· Technology of the hair extension(extension of cold and warm )

· Measures of  protection at work and measures for protection of health and human environment 

· Particular treatment (massage of the scalp and head, healing of ill scalp ) 

· One foreign language 

· Bases of aesthetics and personal characteristics of clients

______________________________________________
· All hairdressers’ procedures and  new technologies  

· New information and communication technologies

· International and public standards and norms.

· Computerised definition of hairstyles according the shape of the face 

· How to define chemical composition of preparations for nuancing of the scalp and particular hairdresers’ services  by computer.


	· Shorten and shape mustaches and beard,

· Offer nursing care of mans’ face 

· Shave and extra shave beard and head 

· Approppriately use dyeing of mustaches and beard.

· Perform hair extension 

· Perform hair washing 

· Make professional implementation of cutting methods, shaping and drying of hair by drier, dyeing, colorful dyeing, nuancing, permanent waving, water waving , hair extension, nursing care of the care, massage of the scalp etc. 

· Do shaping of the hairstyle acording the particular requirements of clients and trends of the mode.

· Perform service of massages and healing of the scalp 

· Estimate clients according the type and proposes /adjusts the sort of service.


	· Understanding following of modern technologies and education during the work 

· Arranging appointments ,

· Responsibility and is independent in acquisition his/her work ,

· Care of status of goods on the stock  and to order needed materials,

· Responsibility and is independent at his/her work ,

· Creativity 

· Adaptability to team work.

· Code of conduct established in company 

· Knowledge and is readiness to follow modern trends from area of hairdressers’ profession

· Ability of individual work 

· Appropriate attitude towards equipment

· Abilities for communication 

· Buliding habits on rational use od means of the work, energy, materials and time .

· Practical / manual a abilities 

_________________________________________________________
· Solving of specific problems within the work field or learning , 

· Individually running  the process of work at the work place ,

· Agreement with client on terms and the mode of care in home conditions  

· Adjustment own behaviour to circumstances of solving problems at the work place. 

· Implements code of conduct,

· Regulations in company 

· Adaptability at work place 

· Trust with the client , 

· Autonomy in performing all procedures in shaping of hair 

· Communicate in foreign language 




	Tasks/responsibilities in the job:

(examples)
	Equipment, tools, instruments, materials:

	Main tasks

· Washing and nourishing of hair ,

· To examine scalp and make arrangements with clients,

· To cut, shape hair in classical and modern mode ,

· To propose selection of dye, preparation and application of the dye  ,

· Does all sorts of hair preparations,

· Applies different and mixed colors ( application of hair nuances ) , 

· Nursing care of mans’ face, shaving, and extra shaving (head)

· To cut ,dye and shape beard and moustaches  , 

· To do modern and classical hairstyle, 

· To do hairstyle appropriate to shape of the face  , 

· To do the shape of daily, cocktail, evening and fantasy hairstyle (weddings)  ,

· Techniques of application of hairspray for dye and colorful hairstyles,

· Knows massage of the scalp  ,

· Operates with apparatus and tools  , 

· Delivers all sorts of services according to the price list. 

· Shaping of hair by drier and brush

· Hair cutting

· Hair Dye

· Nuances 

· Bleaching

· Mini wave

· Extensions

· Water Wave

· Massage of the scalp

Minor tasks :
· To arrange appointments 

· Follows processes of  work  ,

· Disinfection of tools and devices 

· Easy conversation with clients , 

· Reception and seeing off the clients

· Payment of services 

· Use of accessories and decorations

· Hair stretching (ironing)

· Massage of scalp

· Hair nourishing by applying masques and packaging

· Increasing hair volume

· Stretching (/ permanent ) 

Special and supplemental tasks :

· Advice the clients on hair care  ,

· Nursing of hair, 

· Use of new technologies for hair care , 

· Education (advising) of clients in modern trends. 

· Extensions

· Appliance of colorful dye 

· Specialized hairstyle

· Chignon (twisted hair)


	Work place

Bonnet

Sink

Chairs

Infra lamps

So- pure

Irons
Figaro
Hair driers
Protective clothes
Scissors

Curves

Machines

Combs

Brushes

 Hair irons 

 Electric   curves

Apparatus for sterilisation
Wash basin -warm/cold water

Hydraulic chair

master

bonnet (electronic)

blow lamp for hair extention

sterilizator  for equipment and tools

movable chair

shelves for material

thermo caps

protective gloves

table with miror and lights

wheel chair for instruments and material

shelf for combs and brushes

protective coat

different pots for colours

fens 

trimmers, etc…

Shampoo 

Hair conditioner 

Colours /dyes

Blanche

Different%

Jellies

Ampoule 

Hair polish

Preparation for mini wave

Masks for packaging 

Fixer

Ethereal Oils

Waxes

Hair spray

Foam

Lotion
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